Foodja Mobile Printer Instructions- Apple/IOS

Step 1. Take battery out of white box and insert into the back of the printer

Step 2. Ensure test paper inside printer is first removed , then insert new roll with shinier side facing
Foodja logo.

Step 3 . Power on by holding power button for at least 2 seconds. Printer lights will illuminate.

Step 4 . Download app. Search “Rongta”. Select “RTPrinter System”. _
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Step 5. Open App, select “Thermal Printer”
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Step 6 . Make sure y our phone Bluetooth is active and when prompted select “OK” or “Allow”
Bluetooth

*May prompt to allow permissions*
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Step 7 . Click on the “Gear” icon on the top right of the screen.
Step 8. In Settings, change Width to 70 and Cut Distance to 4
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Step 9 . Connecting printer to phone via Bluetooth. With mobile printer on, go to the main menu and
click “Bluetooth Connection”
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Step 10. Click on “Disconnected” tab and look for a device “RPP300” and press the Disconnect
button. A pop up will show it's connected.
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Step 11 . Once connected the home screen will show it’s connected to the mobile printer.
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Step 12 . Switch over to the Foodja App and go to the order. Click on the Label icon and that will
pull up a webpage with the order. Copy the URL.
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Step 13 . Go back into the Rongta mobile printer app. Click on “Thermal printer”, then click on “Web
Print”
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Erase the http://www.rongtatech.com that comes up in the box, and paste the order URL in that

box and click “preview”
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http://www.rongtatech.com/

Step 14 . Press “Print” and a “Capture web page” box will display.
It is important to not leave this page while the label is being printed. Leaving the page will cause
the printer to stop.

*OPTIONAL*

If your screen shuts off, it will also stop the printing. You may need to change your iOS setting
of “Auto-Lock” to a couple minutes.
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Step 15 . When done, press the “Back” button at the top to exit.



